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Libraries are enormously important



Librarians are valuable colleagues



Far too few people consciously realise this

The pursuit, production, dissemination, and
preservation of knowledge are the central
activities of a civilization. Knowledge is social
memory, a connection to the past; and it is
social hope, an investment in the future. The
ability to create knowledge and put it to use is
the adaptive characteristic of humans. It is how
we reproduce ourselves as social beings and
how we change – how we keep our feet on the
ground and our heads in the clouds.
Louis Menand, quoted by the Lancet Commission on
Education of Health Professionals for the 21st Century, 2010



Excellent teachers



A framework within which to learn



Opportunities to work with others



Excellent resources







New technology e.g. the handheld computer
disguised as a mobile phone
New ways of interaction e.g. social
networking leveraged for learning
Increased student mobility

http://www.glasbergen.com/education-cartoons/

Technocentricity: an approach that places
technology in a central role and relegates
people to a secondary or lesser role
Seymour Papert, 1985





Not about access to facts
Not about accumulation of data
Definitely about integrating information into
what we already know
◦ Becomes transferable from familiar to new and
challenging situations
◦ Potentially a platform to generate further
knowledge



Usually about interacting with other, more
knowledgeable people, and with peers

http://www.glasbergen.com/education-cartoons/





Teaching people to "mobilise knowledge and
to engage in critical reasoning"
Helping them to learn about "searching,
analysis, and synthesis of information for
decision making"
Lancet Commission on Education of Health
Professionals for the 21st Century, 2010







Must retain an academic "presence"
Must not become just a provider of
specialised technology services
Must not be reduced to a non-academic line
of reporting









Provide enabling skills to commencing
undergraduate and research students
Contribute to enhancing the student
environment for learning
Contribute to educational design and
development
Directly support individual researchers and
the institution's research enterprise



Covers a broad range of topics
◦
◦
◦
◦
◦





University study skills
Tackling a research assignment
Using the library and its services
Academic writing
Plagiarism

Quiz allows multiple attempts, provides
automated feedback, passing score is 80%
Overwhelming support from students









Provide enabling skills to commencing
undergraduate and research students
Contribute to enhancing the student
environment for learning
Contribute to educational design and
development
Directly support individual researchers and
the institution's research enterprise

http://www.glasbergen.com/education-cartoons/
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1st Plenary Session – Auditorium
[Moderator : Dr. James Mullins]
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21st century librarians for 21st century libraries
Alena Ptak-Danchak (University of Oxford, UK)
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What do we do for our users? New services for the research
and learning communities at a research university
Dr. Wolfram Neubauer (Swiss Federal Institute of Technology Zurich,
Switzerland)
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Redefining the service experience: forging collaboration
between librarians and students
Andrea Phillips, Jenny Ellis (University of Melboume, Australia)
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Library services for the future: engaging with our customers to
determine wants and needs
Sue Roberts (State Library of Victoria, Australia),
Alison Stevenson, Maureen Gildea, Rachel Esson (Victoria University of
Wellington, New Zealand)
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